Shikhar User Access Issues

This is a self-service handbook to help you resolve your Access issues in Shikhar
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User Deactivated

Issue: On Application login, user gets a message “User Name or Password incorrect or user has not

been approved by Checker”.
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Reason: User gets deactivated in the following scenarios:
1. If the user has self-revoked the access in UAM.

2. If supervisor has revoked the user’s access or missed to retain the access, as part of UAR

process every 3 months.

Action: For Axis Employee - Create Activation Requestin UAM

1.1. Login to https://uam.axisbank.com & Select “New Request” in the left pane
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1.2. In the right pane, Select Category as “Shikhar”, select Service name correctly for access in Retail,
Agri or SBB, select Beneficiary as “MySelf”
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1.3. Once the service is selected, a popup will be displayed for dates selection. Enter the dates
correctly and click on Proceed
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1.4. The User activation request will be sent to the user’s supervisor and business for approval. Once
the request is approved by level 1 (supervisor) & level 2 (business user), user will be able to access
the application.




Action: For Vendors - Create Activation Request in Unidesk

1.1. Login to https://unidesk.axisb.com - Click on “User View” = Click on “Submit Request” in left
pane.
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1.2.Select Service type as “RA-SHIKHAR,OMNI,FESA Query Desk”, Category as “SHIKHAR” and Issue as“
“ID Unlock / Reset”
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1.3. Enter “Title” & “Description”, attach the approval email from your supervisor and click on Submit.
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1.4. Request will be approved by Business and then user should get access to the application




User Locked:

Issue: On Application login, user gets a message “Invalid Domain User Name / Password”.
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Reason: User tried to login the application with incorrect password >6 times




Action: Unlock password in self-service tool

2.1. - Login to adselfservice.axisb.com & click on “Unlock Account:” Axis Employee & Vendors, both
can follow the same steps.
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" Enter Username 324434 (Example : Jsmith
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2.2. Enter Username and click on “Continue”.

2.3. Select mobile no. to receive SMS for verification.
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Get a verification code via SMS

Select your mobile number

Cancel
2.4 . Enter the OTP received via SMS and click on “Continue”
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Once you have received the code, Please enter it in the textbox below




2.5. Only after the Authentication is successful, the Unlock Button will be enabled. Click on the “Unlock
Account” button.
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Your identity has been verified successfully. Please proceed with the self service action.
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